
Customer Portal Overview  

for Bois d’Arc Lake-NTMWD 
 

 

 

Creating New User Account 

Prior to getting started, we encourage you to download and install Mozilla Firefox or Google Chrome. 

IMPORTANT NOTE:  If you already have a user account with My Government Online (MGO Connect),  

please use your existing user account to login.  The login credentials are the same.   

 



Step 1:  To get started, go to www.mgoconnect.org  

 

 

 

Step 2:  Select Customer Portal, select Texas, select Bois d’Arc Lake -NTMWD. 

 



Step 3:  Click on the New Account link on the top of the screen. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



Step 4:  Fill out the short questionnaire.  Choose a password and challenge question that you can 
remember.  This question will be used to verify your identity should you misplace your password. 

 

Once you click create account, you will be brought to the customer portal overview.  This page includes 
detailed information about the site and helpful links.   

 

 

Step 5:  You will receive an automated phone verification from SCPDC after creating your account.  You 
will be required to select the option to verify phone number.   Phone numbers are how we connect you 
with your projects, so it’s important that the phone number on your account is a valid phone number 
that you use regularly.  You can always add more numbers to your account later.  

If you are unable to verify your phone number via the automated call, you can contact the MGO support 
team by calling (866) 957-3764 or going to htts://www.mygovernmentonline.org/#contactus 



Step 6:  Apply Online 

 

 

 

 

Step 7: Select a New Application 

 

 

 

 

 



Step 8: Use the map to find your area around Bois d’Arc Lake 

 

 

 

 

 

 

Step 8: Use the Satellite feature to identify the location of the proposed improvement in relationship to 
the shoreline  

 



Step 9: Please provide all necessary contact information for the application 

 

 

Step 9: Please provide all required information for the application 

 



 

Step 10: Hyperlinks to other sites are available and can be used to help find or review important 
information 

 

 

Step 11: Submit your application to Bois d’Arc Lake Permitting Department or save for later 

 

 

 

 

 

 

 

 



Step 12: Monitor the status of your project or application and see important notifications regarding 
status 

 

 

Step 13: Review the latest comments from the jurisdiction or communicate directly to the jurisdiction 
about your project or application 

 

 

 

Step 14: Monitor the status of your project using the latest comments from the jurisdiction or use the 
comments section to communicate directly to the jurisdiction about your project or application 

 


