Customer Portal Overview

for Bois d’Arc Lake-NTMWD

Before you begin the account creation process, we would like to make you aware of three
important details:

1. New accounts require phone verification. Please have direct access to the phone number
you enter.

If you are using a phone number you do not normally have access to, you will need to answer the
phone yourself, or alert the person answering the phone of the incoming call.

2. Please listen to the automated message carefully and follow the instructions given to you.
MyPermitNow will make two attempts to call the number you enter.
3. If you miss both calls or are unable to verify your number, contact our office.

Call our office at 1-866-95-PERMIT (1-866-957-3764). We will verify your account and activate it
manually.

Creating New User Account
Prior to getting started, we encourage you to download and install Mozilla Firefox or Google Chrome.
IMPORTANT NOTE: If you already have a user account with My Government Online (MGO Connect),

please use your existing user account to login. The login credentials are the same.



Step 1: To get started, go to www.mgoconnect.org
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Step 2: Select Customer Portal, select Texas, select Bois d’Arc Lake -NTMWD.
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Step 3: Click on the New Account link on the top of the screen.
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Step 4: Fill out the short questionnaire. Choose a password and challenge question that you can
remember. This question will be used to verify your identity should you misplace your password.

Home Login New Account Support Help

YOUR LOGIN INFORMATION

E-mail
Confirm E-mail *
Password *

Confirm Password *

YOUR ACCOUNT INFORMATION

First Name *

Last Name *

Business Name

Enter a phone number that will be used to verify your account

Phone Number *

Once you click create account, you will be brought to the customer portal overview. This page includes
detailed information about the site and helpful links.

Step 5: You will receive an automated phone verification from SCPDC after creating your account. You
will be required to select the option to verify phone number. Phone numbers are how we connect you
with your projects, so it’s important that the phone number on your account is a valid phone number
that you use regularly. You can always add more numbers to your account later.

If you are unable to verify your phone number via the automated call, you can contact the MGO support
team by calling (866) 957-3764 or going to htts://www.mygovernmentonline.org/#contactus



Step 6: Apply Online
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Step 7: Select a New Application

Home  Login  NewAccount  Support  Help

Do you want to use an existing project?

Submission to an Existing Project > ‘



Step 8: Use the map to find your area around Bois d’Arc Lake
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Select Address Contacts Questionnaire

Shoreline Lease and Use Agreement Application - Single Owner

Please move the marker 1o the place you want to select and click "Next" to proceed.
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Step 8: Use the Satellite feature to identify the location of the proposed improvement in relationship to

the shoreline
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Select Address Contacts Questionnaire

Shoreline Lease and Use Agreement Application - Single Owner

Please move the marker to the place you want to select and click "Next" to proceed.




Step 9: Please provide all necessary contact information for the application
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Select Address

Contacts Questionnaire Review
Shoreline Lease and Use Agreement Application - Single Owner
Contractor  Alternate Point of Contact I e
9 Personal Information
First Name Last Name Suffix
Stroup
Business Name
© Mailing Address
Address City State Zipcode
Anna Texas 75409
@ Contacts
Email
Home Phone Cell Phone Work Phone:
[ R — Q ) Q [ p——
Step 9: Please provide all required information for the application
1 2 ° 4
Select Address Contacts Questionnaire Review

Shoreline Lease and Use Agreement Application - Single Owner

@ All the items marked with a red asterisk * are required fields and must be completed before you are able submit your application to the jurisdiction.

Shoreline Lease and Use Agreement Application - Single Owner
[] Acknowledgement; * <l

y submiting, | certify that the information provided on this form and all atiachments related to this project are true and accurate to the best of my knowiedge. |
designate and authorize the agent/

P may result in the Application being denied or a previously approved Agreement being terminated. | aiso hereby
‘consuitant identifid In this appiication to act on my behalfin the processing of tis agreement application, and to furnish, upon request, supplemental information in suppart of this appllcation for shoreline use.

Latitude

Longitude

Adjacent Parcel Number to NTMWD # ="
e

active Map'

Agreement Type * =

Select Option

~
Over Water Structure +
Select Option ~
-
Access Path *
Select Option ~

Land-Based Recreational Facilities * ="

Select Option



Step 10: Hyperlinks to other sites are available and can be used to help find or review important

information

Adjacent Parcel Number to NTMWD *

\

Hyperlink to Fannin Couny CAD Interactive Map

Agreement Type *

Over Water Structure *

Access Path *

Select Optio

Land-Based Recreational Facilities *

Mobility Assistance Vehicle (MAV) *

Select Optio

Vegetation Modification (including clearing standing timber) *

t Option

Brief description of facility location (include adjacent parcel numbers) and the proposed activity on NTMWD land or easement: *

Please explain how the proposed project is consistent with NTMWD standards and policies and with the Bois d'Arc Lake Shoreline Management Plan (SMP): *

\

Hyperlink to Bois d'Arc Lake Shoreline Management Plan

BN

Step 11: Submit your application to Bois d’Arc Lake Permitting Department or save for later

Shoreline Lease and Use Agreement Application - Single Owner

Your application is ready to submit to the jurisdiction.
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Step 12: Monitor the status of your project or application and see important notifications regarding

status
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Step 13: Review the latest comments from the jurisdiction or communicate directly to the jurisdiction
about your project or application

Home  Projects  Inspections  Contractors  Support  Help

Request #2056012

Returned for your review

® Online request is NOT submitid. Afer you finish saving ¥

oate
oU3N2024 12:38 P Test

New Comment

Step 14: Monitor the status of your project using the latest comments from the jurisdiction or use the
comments section to communicate directly to the jurisdiction about your project or application



